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FOREWORD 





Assalamualaikum W.B.T. and Greetings 


It gives me great pleasure in congratulating the Academy of Language Studies, UiTM Perlis 
Branch for the effort of hosting the inaugural International Conference on Language 
Education (i;COLE 2021) from 27 to 28 May 2021, a collaborative undertaking with the 


Institute of Foreign Languages, University of Finance and Economics, Mongolia. 


This virtual conference with the theme, Sustaining Language Teaching, Leaming and 
Researching: Enhancing Autonomy in the New Normal is particularly pertinent in the wake 
of our prevailing global circumstances. The COVID-19 pandemic has taught us that a shift in 
all spheres of education is inevitable and mandatory, be it in the role of the language educator, 
learner, institutional heads or policy makers. Self-directed learning and autonomous teaching 
and learning practices are crucial in forging ahead and transitioning smoothly to the new 
normal. For our learners, it is no longer possible to place overdependence and sole reliance on 
the input by educators per se, rather proactive and initiative behaviour are instrumental qualities 
in attaining success in the language learning process. Likewise, language educators too need to 
be innovative, while striving towards bottoms-up policies and practices which would benefit 
and enrich the educational experience. Thus, change is certain and needs to be embraced 
wholeheartedly with an open mind and heart by all in the language teaching and learning 


enterprise. 


I believe this conference provides a solid platform for academics from the two countries to 


exchange experiences and offer insights as to how the notion of autonomy is emphasised and 


4|Page 


reinforced in the two different regions. The sharing of ideas enables us to understand each other 
better, and we know that our counterparts in different regions of the world also encounter 
similar challenges and have similar happy stories to tell. We share, we learn, we grow together 
as autonomous teachers, autonomous researchers and in the pursuit of shaping autonomous 


learners. 


It is my fervent hope that the initiative to collaborate in this endeavour will carry on in the 
future. This is the first step, and we hope to take our partnership to greater heights hereafter. 
Once again, my heartfelt congratulations to the organising committees from UiTM Perlis 
Branch, Malaysia and University of Finance and Economics, Mongolia for the commendable 


effort in making iCOLE 2021 a success. 


Prof. Dr. Hj. Khudzir Hj. Ismail 

Rector 

Universiti Teknologi MARA Perlis Branch 
Arau Campus 


Malaysia 
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FOREWORD 





Dear iCOLE 2021 Conference honored guests, presenters and all attendees! 


It is my great pleasure to send this sincere greeting with my Foreword on behalf of University of 


Finance and Economics (UFE), Mongolia. 


I would like to begin with brief information of UFE that has opened 97 years of history pages in 
Mongolian higher education system since its establishment in 1924. In this span of almost 100 
years, our university has fulfilled its actual contribution to prosperity and development of 
Mongolia, having educated a huge workforce with capability to overcome any challenges faced 


in the social and economic front, besides conducting vast academic and research work. 


We are also very proud of our 40,000 alumni who include influential politicians, economists, 
bankers and businessmen of Mongolia and especially so as our graduates are nowadays making 
progressive contribution to the economic development and national advancement of this country. 
Currently, we are challenged to survive and lead in the fourth industrial revolution brought by 
advanced technological achievements. This challenge is completely changing education services 
around the world. In doing so, we are aiming to become an entrepreneur university which is 
tasked to create shared values and promote creative partnership at the regional level. For this 
mission, we intend to create more opportunities of an open platform for talents and high-impact 
entrepreneurs in order to encourage talented crowd as well as to intensify international 


cooperation. 
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In accordance with the above-mentioned aspiration, UFE has recently established a 
Memorandum of Understanding with Universiti Teknologi MARA, Malaysia (UiTM). I am 
really very pleased with this significant initiative. I have no doubt that the future will bring us 
further cooperation in academic and research activities as well as joint activities dedicated to 


global sustainable development goals at the international level. 


By means of this message, I would like to wish great success to all presenters and attendees of 
the iCOLE 2021 Conference, collaboratively organised by UiTM Perlis Branch and the Institute 
of Foreign Languages, UFE. I sincerely hope that it will offer a good opportunity for us to 


develop long term academic collaboration with the universities participating in this conference. 


Byambadash Munkhbayar 
President 
University of Finance and Economics 


Ulaanbaatar, Mongolia 
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MULTIPLE IDENTITIES, CONVERGING CONTEXTS AND LEARNING 
COMMUNITIES OF EDUCATORS: 
AN AUTOETHNOGRAPHIC APPROACH 


Latisha Asmaak Shafie 
ciklatisha@uitm.edu.my 
Universiti Teknologi MARA 
Perlis Branch, Malaysia 


Abstract 


Identity is constructed and performed through social interactions with others. The COVID-19 
pandemic creates the largest disruption in the educational system at higher education. The 
pandemic has created extraordinary learning time for educators and learners as they rebuild a 
resilient educational system at higher education. This paper describes the professional journey of 
a language educator at an institution of higher learning in Malaysia during the pandemic from 
March 2020 to March 2021. In this paper, the author shares her story of being a language 
educator, a learner, an administrator and a researcher. This critical questioning of professional 
practices was provoked through her interactions with stakeholders in higher education. The 
author conducted personal reflections and conversations with the self to evaluate her professional 
practices. In order to understand the changes of professional practices of a language educator 
during the pandemic, the researcher recorded auto ethnographical entries for a year while 
teaching English at a university in Malaysia. The notes contain experiences about teaching, 
learning and researching during the COVID-19 pandemic. The findings indicated that the 
researcher formed multiple identities in her professional practices, navigated converging contexts 


and became a member of learning communities to be an effective language educator. 


Keywords: multiple identities; converging contexts; learning communities; 


autoethnography; professional practices 
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Dr Latisha Asmaak Shafie is a Senior Lecturer at Academy of Language Studies, UiTM Perlis 
Branch, Malaysia. She is an educator, learner and researcher. Her research areas are online 


identities, online communities, digital discourse, social media studies and autoethnography. 
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ROLES OF A TEACHER 


Jigjidsuren Enkhbold 
enkhbold.j @ufe.edu.mn 
University of Finance and Economics 
Ulaanbaatar, Mongolia 


Abstract 


In the constantly evolving educational environment, more attention has to be placed on the two 
roles of an English teacher - the educator and the researcher. The roles are synonymous with the 
title teacher, the educator encompasses functions from delivering lessons, assessing students by 
correcting and providing feedback for their development and performance as well as providing 
students with the appropriate resources of the language. On the other hand, there is a role that is 
not normally associated with the role of a teacher is the researcher. In this role, the teacher will 
have to analyse their own teaching methods, evaluate students’ abilities and needs and then 
research ways in which they could improve the methodology to increase the effectiveness of 
lessons. This ultimately leads us to possibilities and opportunities that have been presented to us 
with this endeavor which our institutions (Universiti Teknologi MARA and the University of 
Finance & Economics) have embarked on. Focusing on the work that we will do together, this 
paper will highlight ways in which such partnerships would enable teachers across the globe to 


effectively fulfill their roles in the physical and virtual classrooms. 


Keywords: the educator; the researcher; teacher; partnerships 
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Dr Enkhbold Jigjidsuren was educated and trained in Mongolia, Russia, and Ireland. He has 
been working at UFE since 1991. His research areas include genre analysis and EAP 
methodology. Dr Enkhbold has published “The Dictionary of English-Mongolian Idioms” and 
“The Dictionary of Academic Word List” recently. 
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IN THE NEW NORMAL 
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GAME-BASED FORMATIVE ASSESSMENT USING KAHOOT! 
DURING THE NEW NORMAL 


Boldbayar Odbayar 
Boldbayar.o @ufe.edu.mn 
University of Finance and Economics 
Ulaanbaatar, Mongolia 


Abstract 


Recent global industrial revolution 5.0 has a strong impact on education sector with digital 
transformation. Current COVID-19 pandemic period has also accelerated distance education. 
Formative assessment plays a crucial role in learning and teaching foreign languages. The aim of 
this study is to examine the effectiveness of Kahoot!, an online platform used in the unit content 
assessment to support online teaching quality. Kahoot! is a game-based learning and teaching 
platform that suits formative assessment of foreign language teaching namely English and 
appropriate for teenagers’ attitudes. In this micro-survey, a total of 8 courses of writing skills and 
vocabulary tests were prepared for 250 freshmen to senior students and a total of 16 progressive 
assessments were conducted to assess how well the students comprehended the content. A survey 
on the usage of Kahoot for data analysis was carried out to show the result. The study found that 
Kahoot! in teaching English is an effective and engaging way since it is able to increase students’ 


motivation and strengthen their comprehension of the unit content. 


Keywords: progressive assessment; Kahoot!; motivation; writing skills; vocabulary 
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Dr Boldbayar Odbayar is a lecturer at Institute of Foreign Languages, UFE. He has worked in 
higher education sector for 10 years. He earned his MA in Education study from Mongolian 
State University of Education. He also earned his doctorate at Mongolian State University of 
Education. His main research area is Education Management and English Teaching 


Methodology. 
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USING VLOG AS AN ONLINE TEACHING 
AND LEARNING TOOL DURING THE PANDEMIC 


Surina Nayan 
surinana@uitm.edu.my 
Universiti Teknologi Mara 
Perlis Branch, Malaysia 


Majdah Chulan 
majdah @uitm.edu.my 
Universiti Teknologi Mara 
Perlis Branch, Malaysia 


Fazmawati Zakaria 
fazmawati @uitm.edu.my 
Universiti Teknologi Mara 
Perlis Branch, Malaysia 


Abstract 


COVID-19 has affected many industries ranging from tourism, aviation, fishery and food 
manufacturing. The education sector is also badly hit by this pandemic. People panicked at first, 
but now everyone is in the process of adapting and adopting to the new norm which requires one 
to follow some preventive measures to prevent virus contraction. Education sector is one of the 
sectors that is badly affected by this pandemic. Educators are trying their best to impart 
knowledge to learners despite having challenges. Using vlog is one of the ways to ensure 
learning takes place through the online distance learning (ODL). Vlogging has many advantages 
as learners can access it anywhere and anytime. Learning and teaching will be easier as learners 
can control their own learning environment. Vlogs can also improve learners’ engagement and 
boost motivation as learners are able to use their skills to share their work with others. Images 
used in vlogs also help learners to engage more in their learning. Despite many advantages of 
using vlog in online teaching and learning, there are some drawbacks such as learners’ learning 
progress is hard to be monitored, Internet connection problem and it does not allow immediate 


and sufficient feedback. 


Keywords: vlog; COVID-19; on-line learning; e-video; IR 4.0 
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Ms Surina Nayan is a Senior Lecturer at the Academy of Language Studies, UiTM Perlis 
Branch, Malaysia. She is actively engaged in writing books, journals and other publications. 
Her Google Scholar citations are 652 and h-index score is 13. Her interests are vocabulary, 


grammar, workplace English, teaching and learning English. 


Ms Majdah Chulan is a Senior Lecturer at the Academy of Language Studies, UiTM Perlis 
Branch, Malaysia. She has more than 15 years of teaching experience. Her areas of expertise are 


applied linguistics and second language learning. 


Ms Fazmawati Zakaria is a Senior Lecturer at the Academy of Language Studies, UiTM Perlis 
Branch, Malaysia. She obtained her Master and Bachelor degrees in TESL from Universiti 
Kebangsaan Malaysia (UKM). Her interests are motivation, error correction and 


communication. 
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ASSESSING AND ENRICHING THE USE OF 
DIGITAL CONTENT IN FOREIGN LANGUAGE TEACHING 


Dorjsumiya Yondonperenlei 
dorjsumiya.yo @ufe.edu.mn 
University of Finance and Economics 
Ulaanbaatar, Mongolia 


Abstract 


Digital content has become a crucial part of academic education due to distance and online 
teaching. This article describes current digital content used in foreign language teaching at 
Institute of Foreign Languages, University of Finance and Economics, Mongolia. The aim of the 
study is to assess how foreign language teachers perceive and use digital content and seek ways 
of enrichment to improve the online teaching quality. Google form questionnaire responses from 
16 teachers and 270 students at the institute were analyzed with the google form data retrieval 
tool. The study shows that the digital content use in teaching foreign language makes learning 
systematic, authentic, and engaging and increases students’ motivation. However, it cannot be 
denied that there have been several restrictions such as technical issues; internet strength, power 
disruptions, content matter, copyright issues and insufficient technological skill for using digital 
content. It can be concluded that short, authentic and interactive content such as comprehension 
quizzes for vocabulary, grammar and receptive skills, songs, documentaries, book review, news, 
interviews and podcasts from a variety of digital sources should be widely suggested in foreign 


language class as the enriched digital content. 


Keywords: digital content; foreign language teaching; online education; content enrichment 
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Dr Dorjsumiya Yondonperenlei is a Senior English Lecturer at Foreign Language Institute, 
UFE, Mongolia. She has earned MA in TESOL from Flinders University of South Australia and 
completed her PhD degree in Education Studies. Her main research areas are foreign language 


methodology and education studies. 
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EXPLORING FEEDBACK IN ACADEMIC WRITING: 
PERCEPTIONS AND EXPERIENCES OF STUDENTS 
AND SUPERVISORS 


Razlina Razali 
razlinarazali @uitm.edu.my 
Universiti Teknologi MARA 
Perlis Branch, Malaysia 


Abstract 


Feedback is intrinsic to teaching and learning. While there has been a proliferation of studies 
involving feedback in higher education, most of these studies are framed within the traditional 
views of feedback which place educators as the main source of feedback. In line with the 21“ 
century teaching and learning that emphasizes on the active role of students, it is argued that 
feedback should be seen and experienced as a process that involves the co-construction of 
information between students and educators. Using a qualitative case study approach, this paper 
explores the perceptions and experiences of four undergraduate students and their supervisors of 
written feedback. Data were collected through individual, semi-structured interviews and the 
collection of artefacts containing supervisors’ feedback. Findings from the study revealed that 
the main purpose of feedback was to improve task-related work. It also appeared that students 
and supervisors had a limited view of feedback. It is concluded that cultural expectations and 
inadequate feedback literacy influence ways students and supervisors view and experience the 
feedback process. This paper suggests that feedback literacy of students and educators should be 
developed and tuned to the current needs of teaching and learning that centralizes the 


independent, active role of students. 


Keywords: feedback; academic writing; higher education; qualitative case study 
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Dr Razlina Razali has a doctorate in education from The University of Auckland. She is a 
Senior Lecturer at the Academy of Language Studies, Universiti Teknologi MARA, Perlis 
Branch, Malaysia. Her research interests include assessments in higher education, feedback, 


research supervision, English as a Second Language and qualitative case studies. 
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USING GRAPHIC ORGANIZERS TO IMPROVE STUDENTS’ 
READING COMPREHENSION BY 
FLIPPING READING MATERIALS 


Luvsantseren Bolortamir 
bolortamir.1@ufe.edu.mn 
University of Finance and Economics 
Ulaanbaatar, Mongolia 


Tseveensuren Tumurbars 
tumurbars.ts @ufe.edu.mn 
University of Finance and Economics 
Ulaanbaatar, Mongolia 


Abstract 


This action research is carried out to identify whether graphic organizers can improve 
students’ reading comprehension by flipping the reading materials. The procedure of the 
research consists of identifying the problem, planning the action, implementing and observing 
the action, and reflecting the result of the research. Qualitative data are collected through 
observation, questionnaires, and a research diary through pre and post-test. There are some 
improvements in using flipping the reading material and the graphic organizers of the reading 
comprehension: (1) to find exact information in the text, (2) to comprehend the text, (3) to 
figure out the main idea, and (4) to infer the meaning of the text. For the improvement of the 
classroom situation: (a) students used graphic organizers to read the reading materials before 
coming to class, (b) students were motivated, (c) students were ready to do higher-order 
thinking skills activities in the classroom. Based on the result of the research, it can be 
concluded that students’ reading comprehension could be improved by the implementation of 
graphic organizers by flipping the reading materials. Therefore, it is recommended that 
teachers should give a clear model when implementing graphic organizers in teaching reading 


comprehension just by flipping reading materials. 


Keywords: graphic organizer; flip classroom; reading comprehension; materials 
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Ms Luvsantseren Bolortamir is an English teacher who teaches beginning to advanced courses 
for EAP 112-115 students at the University of Finance and Economics. She holds a BA in 
English teacher and translator, and Bachelor of Arts in International Cultural Study from BYUH, 


and a master's degree in Teaching Methodology in English. 


Mr Tseveensuren Tumurbars is an English language lecturer at the Institute of Foreign 
Languages at UFE. He has an M.A. in Linguistics from Otgontenger University. He has 18 years 
of teaching experience in the higher education sector in Mongolia. His research focuses on 


comparative linguistics, education studies, and English language teaching methodology. 
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THE ROLE AND IMPACT OF CORRECTIVE FEEDBACK 
IN IMPROVING STUDENTS’ LANGUAGE PERFORMANCE 


Fazmawati Zakaria 
fazmawati@uitm.edu.my 
Universiti Teknologi MARA 
Perlis Branch, Malaysia 


Surina Nayan 
surinana@uitm.edu.my 
Universiti Teknologi MARA 
Perlis Branch, Malaysia 


Abstract 


The COVID-19 pandemic has affected the teaching and learning scenario at educational 
institutions. The learning motivation of learners is affected by this crisis. One of the ways that 
educators can help these learners is to provide support in terms of feedback. Feedback is 
important in language learning and teaching because it does not only increase learners’ 
motivation but it also influences learners’ language achievement. Debates about the role and the 
impact of corrective feedback on learners’ language learning have been prominent in recent 
years. Substantial research has been conducted to investigate whether corrective feedback 
facilitates their language learning performance. As educators, we need to recognize the value of 
effective feedback to both the learners and educators. In this paper, concepts, characteristics and 
importance of effective corrective feedback in relation to motivation are discussed on theoretical 
and practical grounds. Furthermore, this paper also discusses reviews of supporting research 
evidence which indicate the influence of corrective feedback on learners’ language learning 
performance. Lastly, recommendations for educators to explore ways to improve their feedback 


techniques in order to maximize learners’ achievement in language learning are also suggested. 


Keywords: role; motivation; effective corrective feedback; language learning 
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Ms Fazmawati bt Zakaria is a Senior Lecturer at the Academy of Language Studies, UiTM 
Perlis Branch, Malaysia. She obtained her Master and Bachelor in TESL from Universiti 
Kebangsaan Malaysia (UKM). Her interests are in learner motivation, error correction and 


communication. 


Ms Surina Nayan is a Senior Lecturer at the Academy of Language Studies, UiTM Perlis 
Branch, Malaysia. She is actively engaged in writing books, journals and other publications. 
Her Google Scholar citations are 652 and h-index score is 13. Her interests are vocabulary, 


grammar, workplace English, teaching and learning English. 
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EFFECTIVENESS OF USING PLAGIARISM SOFTWARE 
IN ACADEMIC WRITING: 
TEACHERS’ PERCEPTIONS AND ATTITUDES 


Narantuya Dorj 
Narantuya.d @ufe.edu.mn 
University of Finance and Economics, 
Ulaanbaatar, Mongolia 


Gerelchimeg Ariya 
gerelchimeg.a@ufe.edu.mn 
University of Finance and Economics, 
Ulaanbaatar, Mongolia 


Abstract 


This paper aims to explore the importance and effectiveness of using plagiarism detection 
software in academic writing at the tertiary level. Moreover, as the University of Finance and 
Economics has been using the plagiarism detection software called “Plagscan” and “Urkund” 
since 2019, we want to find out whether there has been significant change and reduction of 
plagiarism among students’ academic writing in the target context. Hence, being the most 
familiar with students’ academic writing, teachers are expected to have decent information 
related to the usefulness of plagiarism software programs. Therefore, we surveyed the English 
language teachers and reflected on their thoughts in this research paper. The survey included the 
participants’ demographic data, where fifteen variables about the use of plagiarism detection 
software and three open-ended questions. The authors wanted to reflect on the teachers’ feedback 
and recommendations that will contribute significantly to the reduction of plagiarism in 
academic writing. The authors also hope to do further research consisting of the unethical issues 


in academic writing and some possible preventing steps will also be explored and discussed. 


Keywords: plagiarism detection software; academic writing; academic culture 
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Ms Narantuya Dorj has been teaching English since 2005 at the university level. She earned 
master’s degree in linguistics in 2007 and did her second master’s degree in TESOL in the 
Flinders University, Australia in 2014. She does research in academic writing, language 


assessment and education studies. 


Ms Gerelchimeg Ariya has been teaching English at tertiary level since 2002. She received her 
BA and MA in Education from University of the Humanities and has obtained Master’s Degree 
in Educational Technology from East China Normal University, Shanghai, China. Her research 


interests include Educational Technology, Teaching EAP, and CPD. 


32|Page 


THE IMPACT OF COVID-19 PANDEMIC 
ON EAP STUDENTS AND TEACHERS AT UFE 


Uuriintuya Enkhtaivan 
uuriintuya.e @ufe.edu.mn 
University of Finance and Economics 
Ulaanbaatar, Mongolia 


Byambasuren Batsaikhan 
byambasuren.b @ufe.edu.mn 
University of Finance and Economics 
Ulaanbaatar, Mongolia 


Abstract 


The COVID-19 pandemic has affected the whole world on a large scale, especially in the 
education and business sectors. Educational sectors, not only in Mongolia, but all over the globe 
remain closed to protect students and teachers, which have caused losses at all levels, notably in 
higher education. This in turn has directly affected education, learners, and teachers in terms of 
learning, time, and economy. During the COVID-19 pandemic, in managing the challenges 
associated with moving instruction to an online medium, many teachers and students have had to 
struggle with a variety of additional issues such as health, digital transformation, stress, 
employment, finances and lifestyle. This paper aims to understand the impact of the COVID-19 
pandemic on EAP students and teachers at UFE and find appropriate outcomes and solutions 
during the pandemic. In order to sustain teaching and learning, all educational institutions have 
an emerging method of online teaching all over the world. Developed countries have already 
initiated this method of teaching much earlier. In Mongolia, universities under the directive of 
the Ministry of Education started online teaching for the students in March 2020, which was an 


attempt to cover the educational lag. 


Keywords: COVID-19 pandemic; online teaching and learning; students; digital 


transformation 
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Ms Uuriintuya Enkhtaivan is Senior Lecturer at UFE. She has taught English for 17 years. She 
holds an MA degree in Education from University of the Humanities and an MBA degree from 


California State University, USA (2007). Currently she is a doctoral candidate in education. 


Ms Byambasuren Batsaikhan is a Lecturer at UFE. She graduated from National University of 
Mongolia in 2009. She started her teaching career at University of the Humanities in 2010, 
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doctoral candidate in linguistics. 


34|Page 


AUTONOMY IN LEARNING 


IN THE NEW NORMAL 





35|Page 


OF LEARNER AUTONOMY, OF PEERS 
AS LEARNERS AND LEARNERS AS TEACHERS 


Norlizawati Ghazali 
norlizawati@uitm.edu.my 
Universiti Teknologi MARA 
Perlis Branch, Malaysia 


Naginder Kaur 
ninder@uitm.edu.my 
Universiti Teknologi MARA 
Perlis Branch, Malaysia 


Abstract 


This study aimed at inculcating learner autonomy in an online and distance learning English 
language class. A cohort of 90 diploma level students participated in this study which was 
undertaken owing to the low scores obtained on the Vocabulary Levels Test which reflected the 
majority did not possess baseline vocabulary required for tertiary education. The action research 
spanned for four weeks, where students read short stories in class and held discussions on 
various aspects, including lexical items. For each story, learners had the autonomy to self-select 
vocabulary to learn, which they shared with peers. At the end of four weeks, from learners, they 
were now invested with a new role as teachers. Each learner produced a set of Kahoot! games 
focusing on vocabulary items to be attempted by peers. We learn best when we teach others, 
hence, autonomy was inculcated in its truest sense when learners took on the role as teachers, 
and not only as peer support. Learners’ journal entries and in-depth interviews carried out at the 
end of the study proved that in order to create self-directed learners, becoming mere riders is 
ineffective, and learners must be entrusted with the driver seat when navigating their language 


learning journey. 
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Abstract 


Due to the pandemic, English language classroom instruction has shifted from face-to-face to 
online distance learning (ODL). Even when the teachers and students can still meet using any 
video communications or live-streaming applications, there are still few limitations in direct 
interaction and instruction. Therefore, there is an interest in knowing details about ODL and 
autonomous or self-directed learning for English language students while having online 
classes. Thus, for the purpose of this study, 79 respondents from various English language 
codes (ELC) in UiTM Perlis Branch, Malaysia were selected to participate. Based on the 
result, 64.6% respondents considered themselves as autonomous and they preferred the 
combination of synchronous and asynchronous instructions. Most respondents prefer the 
usage of video conference and media social/web 2.0 for their online classrooms and they 
opted for live lecture better than the other learning activities. Majority has chosen time and 
level of proficiency as their main barriers of being autonomous in classrooms. The highest 
reason for them being autonomous learners is due to lack of sources and fulfilling assessment 
criteria. This study is significant to help uncover the students’ voice on their learning 


preferences for online classes and self-directed learning. 
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Abstract 


The COVID-19 pandemic has led to a 360° change in the education world. Pre-diploma students, 
in particular, face additional challenges since they are new in the world of higher education, lack 
resources for effective online learning, and are not academically inclined. The majority of the 
pre-diploma students at UiTM are from low-income families. This contributes to learning 
environment problems. When the pandemic hits, they are required to have autonomy in their 
learning due to the demanding needs for online learning. The purpose of this study is to look into 
the autonomy of 100 pre-diploma students in online English classrooms. The data collection took 
place over a period of four weeks, commencing on the first day, the pandemic COVID-19 hit the 
world. As predicted, students’ autonomy level over their online learning decreased at the 
beginning of the pandemic. Their struggle over autonomy in their learning stretched for almost 
two weeks. However, by the third week, the students demonstrated increased autonomy over 
their online learning, indicating that they were beginning to understand what was going on in 
their English online classrooms. This study suggests that students who are on the verge of 
dropping out can overcome obstacles and achieve success. 
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Abstract 


This study set out to investigate university freshmen’s feedback on their online assessment 
experience using the university’s learning management system in their English Language course 
which was conducted online due to COVID-19 pandemic. The objectives of this study were to 
investigate a) the learners’ feedback on their overall online assessment experience for a language 
course using the university’s LMS, b) the learners’ experience in completing a writing 
assessment and c) the learners’ experience in completing a listening assessment. The study 
investigated 27 English Language learners of a public university in Malaysia attending Level 1 
English proficiency course. A questionnaire containing 17 items using 5-points Likert-type scale 
was administered to measure their general online experience and their writing and listening 
assessment experience using the university’s LMS. The study found that the freshmen expressed 
a positive perception towards their overall online language assessment experience. They also 
indicated positive feedback for their experience in taking online writing and listening 


assessments. 


Keywords: online assessments; English Language Learning; online distance learning; 


learning management system 


42|Page 


Mr Badrul Hisham Ahmad is a Senior Lecturer at Academy of Language Studies, UiTM Perlis 
Branch, Malaysia. His research interests are in the area of sociolinguistics, teaching 
methodologies and blended learning. He is actively involved in several trainings and 


consultations with government agencies and the private sector. 


Dr Aznoora Osman is a Senior Lecturer at Faculty of Computer and Mathematical Sciences, 
UiTM Perlis Branch, Malaysia. Her research interests are in the area of multimedia learning, 


instructional technology and assistive technology, especially for learners with different abilities. 


Dr Ina Suryani is a Senior Lecturer teaching English for Special Purpose, particularly in 
technical writing. Her research is specialised in genre analysis, text analysis, technical writing, 


and teaching methods. She completed her Ph. D with a focus on technical writing. 


43|Page 


ADULT LEARNERS’ LEARNING PROCESS VIA 
ANDRAGOGICAL APPROACHES DURING THE PANDEMIC ERA 


Nur Fairuz Wahida Ibrahim 
fairuz427 @uitm.edu.my 
Universiti Teknologi MARA 
Perlis Branch, Malaysia 


Norizul Azida Darus 
norizulazida@uitm.edu.my 
Universiti Teknologi MARA 
Perlis Branch, Malaysia 


Amizura Hanadi Mohd Radzi 
amizura@uitm.edu.my 
Universiti Teknologi MARA 
Perlis Branch, Malaysia 


Abstract 


The COVID-19 pandemic has resulted in the physical closure of educational institutions 
throughout the world, but learning continues, albeit with a paradigm shift. This online learning 
poses challenges that students might never have encountered in a face-to-face learning 
environment, especially to the adult learners who are continuing their education as part timers. 
Juggling with work and at the same time pursuing their studies is a hectic measure for them. To 
overcome mental breakdown and demotivation among the adult learners, instructors must find 
ways to keep positive attitudes in learning among these learners. As such, this study is set to 
examine the effectiveness of using andragogical approach to engage adult learners in their 
learning process. Since this is a case study, ten adult learners who are continuing their part time 
education in public universities in Malaysia have been chosen to be involved in the study. The 
study focuses on andragogical approaches and innovation by the instructor through the usage of 
blended learning approach. The result of this study is useful to understand adult learners’ interest 


in an open and distance learning education that they are going through. 
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Abstract 


Online learning applications are the important medium in Arabic language education to replace 
face-to-face teaching nowadays. Therefore, this study aims to identify the applications of 
students’ interests in online learning and the factors that influence students' motivation towards 
online learning for Arabic Language courses. This study used quantitative study design using 
stratified random sampling. Data were collected using a questionnaire instrument and analyzed 
using IBM SPSS Statistics software. This questionnaire used the Likert Scale 5 measurement of 
Strongly Disagree, Disagree, Not Sure, Agree and Strongly Agree to identify the applications 
that students are interested in online learning and the factors that influence their motivation in 
online learning for Arabic language courses. The sample of the study involved a total of 216 
students who took Arabic language courses at Universiti Teknologi MARA Perlis Branch. This 
study has suggested that lecturers should use Google Meet, UFUTURE, WhatsApp and 
Telegram applications in teaching Arabic. Meanwhile, the main factors that influence the 
motivation of students in online learning for Arabic language courses are the frequent use of 


online materials provided as well as the recorded lecture videos. 
Keywords: online applications; students' motivation; online learning; online materials 
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Abstract 


Belief plays an important role in language learning process as positive or negative beliefs can 
affect students’ motivation. This study was conducted to identify the level and types of beliefs of 
male and female students towards learning Arabic language. It also examined whether there were 
gender differences in students’ language learning beliefs. The sample participated in this study 
were 350 Form Four students (175 males and 175 females) from 12 religious secondary schools 
in Kedah, Malaysia. Data were collected using a questionnaire adapted from the belief about 
language learning inventory (BALLI) by Horwitz. The results of descriptive analysis showed that 
the level of beliefs of the male and female students towards learning Arabic language was at high 
level as a whole as well as in the five main categories of beliefs. In addition, the results of t-test 
analysis showed that there was a significant difference in students’ beliefs based on gender as a 
whole and in the four main categories of beliefs. The female students were found to have a 
higher level of belief in learning Arabic language than the male students. It is suggested that 
teachers need to help students set more directed learning goals to ensure that they are more 


serious and always work hard to strengthen their proficiency in learning Arabic language. 
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Abstract 


This paper explores the effectiveness of Google Translate as an assistive tool in Mandarin 
writing. As technology is widely embraced in all spheres of teaching and learning today, Google 
Translate is also seen to play a more significant role in assisting learners with various academic 
tasks. In this study, questionnaire and focus group discussions were carried out to obtain 
feedback from a group of 55 Malay learners at UiTM Perlis Branch, Malaysia. These learners 
pursued Introduction to Mandarin course, which requires them to write role play scripts in 
Mandarin as part of their group writing task. The study found that on the whole, students agree 
with the assistive role of Google Translate in Mandarin writing. However, Google Translate does 
not exert much influence on learners’ mood or motivation in completing Mandarin writing tasks, 
which shows that learners have not formed total dependence on Google Translate in the process 
of self-learning. There is also more preference to translate words or text from English to 
Mandarin, instead of Malay to Mandarin. This study suggests further in-depth research on 
effective ways of using Google Translate to enable third language learners to utilise technology 


for best effect of self-learning, consequently become autonomous learners. 
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Abstract 


Due to the COVID-19 pandemic, the importance of innovation is on the rise in the education 
sector to continue teaching and ensure learning continuity. Teachers’ roles in their professional 
development are essential, which allow them to be experts in online learning and to develop their 
methods and skills continuously. Teachers and professionals are required to address number 
of issues in order to disseminate new knowledge and assess students through online teaching and 
use various technological tools. This article aims to examine both the benefits and challenges of 
the cascading new knowledge approach and to explain that it is one of the effective ways to 
support teachers’ professional development on new online teaching methods and pedagogy. This 
article will also be beneficial to teachers who are engaged in professional development and aim 
to explain effective methods of supporting teachers’ professional development. Even though this 
approach has been accepted as an efficient way in most teacher training programmes, it also 


appears challenging in some context, due to its significant importance to teachers. 
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Abstract 


The magnitude of digital era is moving at an alarming rate as automation is taking precedence 
where at least 50% of the jobs and workers need to adept to the evolvement of technology. 
However, an increasing importance of digital technologies in the education system requires the 
intervention of ecological systems that work as supportive agents. This paper attempts to 
examine the influence of personal, home, school and community domains on students’ ICT 
literacy performance. This study employs the Theory of Ecology (1979) leveraging on the nested 
systems as the microsystem, macrosystem, mesosystem and exosystem. The participants of the 
study were 813 sixteen-year-old students from the selected states of Peninsular Malaysia. A 
quantitative approach is employed using a questionnaire method where a One-Way Anova is 
performed on personal, home, school and the community variables to examine the overall 
influence of ICT performance across the states. The findings of the study showed that, personal 
and home factors are strong predictors that contributed to students’ ICT performance. The 
implication of this study shows that there is a need to consider the co-operation among main 
literacy domains as supportive facilitators among key domains in ensuring a continuous 


equilibrium literacy. 
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Abstract 


In this globalization era, companies are internationally collaborating. This has led some 
companies to inbound mergers and acquisitions by foreign multinationals. Some employees and 
managers are likely found to be unemployable due to their insufficient job performance in terms 
of their lack of proficiency in English language. This paper investigates the effectiveness of 
English language proficiency of the employees and managers working in different fields on their 
job performance in Mongolia. The major purpose of this study is to determine English language 
importance in any job position at companies through some empirical results. To achieve a 
significant result, data mining procedure was done based on the sampling technique. The final 
sampling is 166 participants (56% respondents). We found that the upper-intermediate or above 
level is increasingly crucial in any job position in Mongolian cases. That means, the utilizing of 
English language is one of the most forceful factors for companies' further business extension 
and individuals’ careers. The study shows not only the importance of English language in a job 
position but also considers what skills should be more focused by the instructors at the 
universities. The results can be applicable for developing certain programmes which can satisfy 


the job requirements of the individual needs of English. 
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Abstract 


The COVID-19 pandemic has forced schools and academic institutions to navigate between 
physical classroom and online distance learning (ODL). As a result, educators are forced to be 
more familiar with online technology to prepare interactive materials and deliver engaging 
lessons. Currently, it is uncertain whether every educator shares the same idea or ability in 
conducting their teaching via ODL. This qualitative study focuses on two age groups of English 
language educators: junior educators between 23 to 33 years old and senior educators who are 
between 50 to 60 years old. This research aims to identify English language educators’ 
adaptability rate with ODL according to their age group and to identify its advantages and 
disadvantages in hoping to find a connecting point to come out with the best online language 
teaching framework. The data collection process for this research involved distribution of 
questionnaires to English language educators and interviews that were analysed using thematic 


analysis. Relevant results and recommendations are discussed in the paper. 
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Abstract 


Anthropocene is a term for a new geological epoch that enables humans to rethink and evoke 
Modernity's main concepts, entitled modern constitution and the Great Divide, as proposed by 
Bruno Latour. The separation of humans and non-humans is seen clearly in literature through 
the eyes of the Anthropocene. Compared to the past, in literature, the importance of rethinking 
the relationship of humans and nature, our Mother Earth is neglected, particularly with regard to 
the subject and object dichotomy. Like other great poets, Begziin Yavuukhulan and others, 
Mend-Ooyo claims that nature must be cherished in poetic lines, as he has a Mongolian nomadic 
heritage. In this case study, therefore, expository analysis is conducted on Mend-Ooyo’s poems 
in terms of his experience as a Mongolian poet. The present analysis aims at a case study of 
critical reading of Mend-Ooyo’s poems with Anthropocene eyes to investigate the subject and 


object dichotomy, which is one of the pillars of Modernity. 
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Abstract 


Corpus-Integrated studies have commonly been used by researchers and professionals for 
language description and research. Recently, it has been applied to teaching and learning 
purposes known as data-driven learning (DDL). DDL has been suggested as an effective 
approach that can be used especially by second or foreign language educators and learners to 
help with the teaching process, improve language acquisition and increase research ability. To 
popularise this Corpus-Integrated Data Driven Learning (CiDDL) approach among language 
educators and learners, this paper offers an overview of empirical corpus based and DDL 
research in classrooms published from 2010 to 2021 through systematic literature review survey 
which can provide insights into how DDL approach has been integrated into actual language 
classroom and how far it can contribute to the development of language learning in the new 
norm. This study aims to identify the types of corpora and corpus tools used in the selected 
empirical studies, the research samples and designs in these studies, as well as research focus and 
major findings of recent DDL studies in language teaching, learning and research. The analysis 
of the surveyed studies reveals potential of CiDDL approach in language classrooms from 


different perspectives. 
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Abstract 


Life writing in contemporary Chinese rimland novels is part of historical inheritance as well as a 
new trend reflecting the development and changes of the times. It presents a unique picture that 
is quite different from that of other contemporary Chinese fiction and offers some implications 
for the contemporary Chinese literary world. The paper took the elaboration of the basic form 
and essential features of contemporary Chinese rimland culture as the basis, which emphasized 
on the discussion of the features and values of life writing in contemporary Chinese rimland 
novels. A representative work of contemporary rimland novels is Silver Fish, whose life writing 
is mainly shown in the acceptance of and the struggle against suffering, the resilience of life, and 
the protection of our common home. While highlighting the distinctive culture of the 
southwestern rimland, the novel also reveals the feelings commonly portrayed in all literary 
works and the universal value of human beings and is involved in the construction of 


contemporary cultural structure. 
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Abstract 


Currently, the norm of the learning and teaching process has changed as lessons are no longer 
confined in the four corners of a classroom. Instead, teachers and students have to embark on a 
more dynamic platform, namely the ubiquitous learning context. To identify the trend of 
ubiquitous learning context, this paper describes a bibliometric study of Scopus publications on 
language assessment in a ubiquitous learning context. The purpose of the paper is two-fold: first, 
to explore the development of research on language assessment in the ubiquitous learning 
context and second, to evaluate the current status of language assessment in the ubiquitous 
learning context. The data about the authors, year of publications, affiliations of authors, country 
of origin and research funding from 478 articles were extracted and analysed. The publication 
trends in the area of language assessment in ubiquitous learning context are presented. The 


potential areas of research as well as implications of the findings are also discussed. 
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